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Photo 7 – Apollo Close Ball Court 

 
 

• Buying a waste compactor to help address the issues of litter in the area. By 
installing this, Estate wardens will be able to spend more time keeping the 
area clean and tidy.     

 
Photo 8 – Waste Compactor 

 
 

• Working with the Police and the community to improve the effectiveness and to 
target resources where they are needed most. 

 
Photo 9 – Partnership working 
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We also jointly work with Leicester Probation who provide a team of five who work on 
Fridays to target hotspots for litter, clear shrubs, weeds and help with sweeping in the 
area. This scheme has now been running for five weeks.  Routes are planned in 
advance so that work is carried where it is most needed. 
  

Photo 10 - Football Event, Community, Staff and  Police 
 

 
 
5.5 Voluntary and Community Groups 
 
The Highfields/St. Peters area has an active Voluntary and Community Sector.  They 
offer a range of provision for people of all ages including learning, advice, sports and 
leisure activities among others.  Several of these organisations provide specialist 
services to meet the need of people of a specific gender / faith / ethnicity, or work 
specifically with the elderly or people with learning difficulties. 
 
One of our key priorities in 2007/08 will be to establish strong partnership working with 
the Voluntary and Community Sector and supporting groups to meet the needs of St. 
Peters residents.   
 

http://stpetersnm.com/event_community_football_2007.html
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Community Development - Action Plan 
 

What do we want to 
achieve? 

Positions 
now in St 

Peters 

Position 
now in 
Leicester  

Targets for 
improvement 

Action Plan 
(Action to be carried out) 

Timetable 
(By when) 

Who is 
responsible for 
achieving this? 

Develop community 
cohesion, increase social 
interaction and increase 
social inclusion  (LAA 
SSC.11) 

No data 
available 

73%1 76% Displaying of information in our 
reception area on notice boards within 
each apartment blocks and maisonette 
blocks 
Publicise the usage of the St Peters NM 
website 
Produce a flyer or summary of key 
points of this neighbourhood delivery 
plan for residents. 
Involve residents with activities 
arranged 
Carry out surveys in partnership with 
residents and service providers 
between now and up to 2010 
Trip to Skegness (in conjunction with 
the Police and Moat School) 

March 09 NM Board 
 
Communication 
Group 
 
Residents 
 
VAL 
 
Partnership 
agencies 
 

                                                      
1 MORI Residents Survey 2005 (% of people who feel that their local area is a place where people from different backgrounds get on well together) 



St Peters Neighbourhood Delivery Plan:  October 2007 22 

 
 
 

What do we want to 
achieve? 

Positions 
now in St 

Peters 

Position 
now in 
Leicester  

Targets for 
improvement 

Action Plan 
(Action to be carried out) 

Timetable 
(by when) 

Who is responsible 
for achieving this? 

Empower local people to 
have a greater choice and 
influence over local 
decision-making and a 
greater role in local public 
service delivery. 

53%2 59% 70% 
75% 

 

As above 
 
 
 

March 08 
March 09 

 

As above 

Improved quality of life; 
service providers more 
responsive to 
neighbourhood needs; and 
improved service delivery.   

70%3 77% To be decided 
by the NM 

Board 
 

As above Ongoing up to 
2010 

 

As above 

 
 

                                                      
2 BVPI Tenants Survey 2006/07 (% of residents who feel they can influence decisions affecting their area) 
3 MORI Residents Survey 2005 (% of residents stating that they were satisfied with the neighbourhood as a place to live in) 
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6 Crime and Community Safety  
 

 
Crime Priorities: 

 
• Reduce anti social behaviour  
• Reduce crime in the western area of St Peters  
• Reduce the number of offences in the following categories: 

robbery from person, common assault, theft – person and all 
robbery 

 
 
6.1 What are the key crime & community safety issues? 
 
The crime rate in St Peters is lower than the city as a whole.  For 2006-07 the crime 
rate per 1,000 people was 153 in Leicester as a whole and 106 in St Peters (data on 
crime shown in Figure 6).  Also the St Peters area experienced a reduction in crime of 
29% in the last year; this is much higher than the reduction achieved across the whole 
city of 7%.   
 
Anti-Social Behaviour 
The residents survey (undertaken October 2006 to April 2007) surveyed 66 residents.  
Of the residents surveyed the majority of residents felt that crime is not a major issue in 
St. Peters.  The crimes identified by residents as most problematic during the survey 
were vandalism (e.g. car tyre slashed, graffiti), fly tipping, substance misuse, underage 
drinking and street gangs.  These types of crime are often ‘grouped’ as anti social 
behaviour.      
 

Figure 5 - Question:  Are these crimes a problem in St. Peters? 

0

10

20

30

40

50

60

D
om

es
tic

 B
ur

gl
ar

y
Th

ef
t o

f V
eh

ic
le

Th
ef

t f
ro

m
 V

eh
ic

le
D

om
es

tic
 V

io
le

nc
e

Se
xu

al
 A

ss
ua

lt
Va

nd
al

is
m

Fl
y 

tip
pi

ng
U

nd
er

-a
ge

 d
rin

ki
ng

Su
bs

ta
nc

e 
M

is
us

e
M

ug
gi

ng
St

re
et

 V
io

le
nc

e
St

re
et

 G
an

gs
H

ar
as

sm
en

t

Not a Problem
Problem

 
Survey Data –October 2006 to April 2007 
 
 

http://stpetersnm.com/police/index.html
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Non-emergency / ASB reported calls (to the 101 number) related to the Spinney Hills 
Beat (which covers the St Peter Neighbourhood Management area) from October 2006 
to April 2007 show that most calls concerned drunk and / or rowdy behaviour, noise 
nuisance and vandalism & graffiti.  There was also a cluster of calls relating to Taurus 
Close (which is within the Neighbourhood Management area).    
 
Western Area of St Peters 
Crime in the western area of St Peters accounts for 56% of all crime in the St Peters 
Neighbourhood Management area.  It also has a higher than the city rate of offences in 
14 out of 18 categories.  In the western area of St Peters the high volume / high rate 
offences are: 

• Other Offences - The rate of other offences is over two times higher than the city 
rate.  Over half (24 offences) of the offences related to possession or trafficking 
of controlled drugs and a further 21 offences related to other fraud and forgery.   

• All Other Theft - The main core offences that took place under this heading are 
theft from person and theft from shop.  The rate for theft from a person is over 
three times higher than the city.   

• Violence against the person - The rate for violence against the person is one and 
half times higher than the city.   

 
High Rate Offences in St Peters 
The robbery from person rate per 1000 population is 7 compared with city rate of 3 and 
the rate for the western area of St Peters is over four times higher than the city.  In the 
St Peters priority area the following offences are also higher than the Leicester rate: 
Common Assault, Theft – Person and All Robbery.   
 
Figures in italics bold show where the recorded offences rate is above the overall Leicester 
rate.   
 

Figure 6  - Crime & Community Safety Offences 2006/7  
Rate per 1,000 population 

Recorded British Crime Survey (BCS) Offences 
Lower Super Output Area 

BCS 
Comparator 
Crime 

E01013746 
Jupiter 
Close area 

E01013748 
Guthlaxton 
St area 

E01013742 
Maynard 
Road area 

E01013753 
Twycross 
Street area 

Total     
St Peters  

Total 
City 

Wounding 17 13 8 3 10 16 
Common 
Assault 

17 13 8 4 10 9 

Robbery from 
person  

13 9 4 1 7 3 

Domestic 
burglary 

6 3 14 13 8 19 

Theft of 
vehicles 

9 3 1 1 4 4 

Theft from 
vehicles 

20 3 3 2 7 12 

Cycle theft 2 1 1 0 1 3 
Theft – 
Person 

14 2 1 1 5 4 

Vehicle 
Interference 

3.1 0 0 0 1 2 
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Criminal 
Damage 

26 21 8 11 17 31 

Total BCS 
Offences 

124 65 36 27 64 92 

Non British Crime Survey Comparator Crime* 
Violence 
against the 
person 

54 32 22 8 28 37 

All robbery 14 9 4 1 7 3 
Non domestic 
burglary 

12 3 1 2 5 6 

All other theft 70 9 8 5 22 31 
Criminal 
damage 

30 21 8 11 17 31 

Other 
offences 

34 9 11 6 14 15 

Total 
Recorded 
Crime 

228 91 62 39 106 153 

Domestic Violence and Racist Incidents Reported to the Police 
Racist 
Offences 

6 1 2 2 3 3 

Domestic 
Violence 
Offences 

28 21 12 12 18 22 

* These crimes tend to be significantly unreported                  Source: Community Safety Team July 2007 
  
6.2 Local Crime & Community Safety Provision 
      
Spinney Hill Park LPU is made up of 10 Policing neighbourhoods (St Peters being one 
of them) and each has its own neighbourhood officer.  These officers provide a visible 
presence dealing with anti-social behaviour and related problems as well as looking 
into parking problems encountered in the area.   The Neighbourhood beat team to help 
address this are: 
 

• PS Toby Day  
• PC Julian Ellis  
• PC Carl Hefford  

• PC Tom Walkinshaw  
• PC Gemma Bird  
• PCSO Baljit Arak  

• PC Steve Wilson 
• PC Will Willson 

 
One of the developments in April 2007 has been for Moat Community College to 
provide a base for the neighbourhood beat team.  This will help low-level anti-social 
behaviour be dealt with quickly and make the Police presence felt in the area and 
provide a better service for the community.  Monthly surgery meetings will be held at 
the Moat Community College on the last Wednesdays of each month from 7.00 pm to 
8.00 pm. 
 
Use of the 101 non-emergency number is being promoted in the area (this is a joint 
police and Leicester City Council project) so that residents can report anti-social 
behaviour; including graffiti, drug and drink related anti-social behaviour and noisy 
neighbours.  The local Housing Office also works closely with Leicester Anti Social 
Behaviour Unit to seek advice and assistance on cases where formal action is deemed 
to be necessary.   
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6.3 What do we want? 
 
The local policing unit have identified through local consultation the following priorities 
for the St Peter’s neighbourhood: 
 

• Issues of ASB arising from young persons gaining access to maisonettes and 
apartment blocks during school hours and evenings. ASB includes drug abuse, 
graffiti, litter, and causing nuisance to the residents of the apartment blocks and 
maisonettes. 

• ASB in and around Maidstone Road and surrounding streets, linked to rivalry of 
local young people. 

 
We will also be working in partnership with the police and local residents to assess the 
effectiveness of the CCTV cameras that have been installed in the area and to tackle 
offences and areas of St Peters where crime occurs at a higher rate than the city.    
 
6.4 What has been done so far? 
 
Over the last six months, we have been working with the police to deal with individuals 
who are thought to be the main instigators of nuisance in the area.  Crime levels had 
peaked over the summer 2007, with the number of burglaries in the homes and 
robberies still an issue.  Some success has been achieved in detecting a number of 
these offences and the residents are not only encouraged to be vigilant but advised on 
home security to help reduce this type of crimes.   
 

• Spinney Hill LPU in response to the recent burglaries ran “operation black widow” 
which resulted in arrest of two people later charged with several burglary 
offences.  They are now running “operation ceramic” to continue the push to 
reduce the number of burglaries in the area.  

  
• Since October 2006 nine Anti Social Behaviour Agreements (ABAs) have been 

‘served’ in partnership with the Police. 
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Crime and Community Safety - Action Plan 
 

What do we want to 
achieve? 

Position now in 
St Peters 

Position now in 
Leicester  

Targets for 
improvement 

Action Plan 
(Action to be carried 
out) 

Timetable 
(By when) 

Who is responsible 
for achieving this? 

Reduce Other offences 
in the western area of 
St Peters  

33.9 rate per 1000 
population 
(E01013746) 

14.5 rate per 1000 
population 

N/A (generic) 

Reduce All other theft in 
the western area of St 
Peters 

70.2 rate per 1000 
population 
(E01013746) 

31.3 rate per 1000 
population N/A (generic) 

Reduce Violence 
against the person in 
the western area of St 
Peters 

53.9 rate per 1000 
population 
(E01013746) 

37.0 rate per 1000 
population -5% as a force 

figure, cannot 
isolate 

 
 
Monitored by Force 

 
 
End March 
2008 

 
 
Chief Superintendent 

Reduce Robbery from 
person 

6.8 rate per 1000 
population 

3.0 rate per 1000 
population 

-4% 

Reduce Common 
assault 

10.4 rate per 1000 
population 

9.0 rate per 1000 
population 

-5% 

Reduce Theft - person 4.6 rate per 1000 
population 

3.8 rate per 1000 
population 

N/A 

Reduce All robbery 6.8 rate per 1000 
population 

3.1 rate per 1000 
population 

-4% 

Discuss with Police and 
partners actions needed 
to reduce levels of 
robbery, common assault, 
theft and all robbery 
 
 
 

 
 
 
Ongoing 

 
 
Police 
Neighbourhood 
Management 

Issues of ASB arising 
from young persons 
gaining access to 
maisonettes and 
apartment blocks 
ASB in and around 
Maidstone Road and 
surrounding streets 

10/06-03/07 
426 calls re drunk / 
rowdy behaviour 
103 calls re noise 
nuisance 
94 calls re 
vandalism & graffiti 
101 calls re beat 
C23 

10/06-03/07 
9,064 call re drunk / 
rowdy behaviour 
1,940 calls re noise 
nuisance 
3,737 calls re 
vandalism & graffiti 
101 calls re City 

Unable to set 
target, due to 
emergencies 
cases taking 
away officers 
from 
neighbourhood 
work 

Work with partner agents 
to reduce and have an 
impact. 

These are 
subject to 
ongoing re-
assessment as 
part of the 
neighbourhood 
problems 
solving plans 
(PSP) force-
wide 

 
Nick Glynn  
Spinney Hill Park LPU 
Commander 

Monitor the effective-
ness of CCTV bought 
through NRF funding 

Awaiting 
information 

    Nick Glynn  
Spinney Hill Park LPU 
Commander 
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7 Health 
 
 

Health Priorities: 
 

• Reduce the worst health inequalities speedily and effectively through better 
services for disadvantaged areas and disadvantaged groups of people 

• Reduce mortality rates to meet national targets and increase male life 
expectancy to the average for England of 76.6 years for men and 80.9 for 
women by year 2010. Currently, men living in Spinney Hills can expect to 
live for 75.1 years and women for 80.5 years.   

 
 
 

 
Key Fact – Worst Health Inequality 

 
Men living in Spinney Hills ward can expect to live two 

years less than men living in the Stoneygate ward 
 

 
 
Naim Razak, PCT Community Health Development Co-ordinator, based at the 
Melbourne Health Centre, has developed a draft Local Health Improvement Plan 
setting out some targets and planned actions.  It highlights the fact that inequalities 
experienced by black and minority ethnic (BME) communities appear to be significant 
and, along with problems of language and literacy, this adversely affects empowerment 
and community engagements as well as mental health and personal experience of 
health services.    
 
This draft Local Health Improvement Plan refers to some major health concerns in the 
St Peters area, which are: 
 
Coronary Heart Disease (CHD) – There is high prevalence of CHD within the South 
Asian community.  The St Peters area has a large South Asian population.  Risk factors 
for CHD and Diabetes include obesity, which is at a high level in the area – almost 30% 
of the population of Spinney Hills is obese.  Lack of exercise, dietary factors, smoking 
and hereditary factors are the principal risk factors for CHD.  The chance of dying of 
CHD in Spinney Hills is about a third higher than in Leicester as a whole.   
 
Diabetes – As with CHD, Diabetes prevalence is high within the South Asian 
population.  Prevalence of Type 2 diabetes is more than five times higher amongst 
those from an Asian and African Caribbean background than the White British 
population.  80% of people with diabetes will die from cardiovascular disease (CHD and 
Stroke) and people with diabetes have increased prevalence of renal failure, strokes 
and lower limb amputations.  There are believed to be high rates of untreated diabetes, 
kidney disease, abnormally high cholesterol levels and high blood pressure among 
South East Asians in Leicester.  
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Smoking – Smoking is by far the largest preventable cause of ill health and death.  In 
2003 it was responsible for 84% of the 134 deaths in Leicester from lung cancer, 17% 
of the 215 deaths due to coronary heart disease (CHD) and around 40 – 50 deaths due 
to passive smoking.  Although current figures for smoking prevalence for Spinney Hills 
(24.6%) is lower than Leicester City (29.8%) anecdotal evidence shows this information 
might be inaccurate.  Traditionally South Asians particularly 16 – 30 years of age, 
would not smoke in front of elders in the community and would therefore be reluctant to 
admit to being a smoker.  There has also been a big increase in Shisha smoking 
primarily within the Muslim community and is wrongly but commonly perceived as less 
dangerous than cigarette smoking.  In less than 5 years Leicester has seen a rise in 
popularity of ‘stylish’ Shisha cafes with a 25% increase within the city.  Moreover, there 
is good anecdotal evidence to suggest Shisha is smoked at home and sometimes as a 
family.  Although Shisha Cafes will be included in the Smoking ban on July 1st 2007, 
this will not address the growing concern of the dangers of Shisha smoking, but may 
propel it into underground cafes or more into people’s homes where it cannot be 
properly monitored.  Under the umbrella of tobacco-related substances there is also 
growing concern of the dangers to health from Paan and Gutkha consumption, 
particularly amongst the Bengali and some Indian communities.  
 
Obesity – 48,000 people in Leicester are obese, which dramatically increases their risk 
of heart disease, strokes, diabetes, cancers and other causes of early death.  Being 
overweight or obese (Body Mass Index >30) is more common in less affluent areas and 
socially disadvantaged groups, and particularly amongst women.  Levels of obesity 
also vary with ethnicity in both men and women in England.  Among women, obesity 
prevalence is high for Black Caribbean, Black African and Pakistani women.  While 
Bangladeshi women are nearly twice as likely to have a raised waist to hip ratio as 
women in the general population.  There are many reasons why residents in St Peters 
and the wider Spinney Hills area may not participate in physical activity: a lack of open 
green spaces and access to sports centres, a lack of culturally appropriate 
exercise/fitness classes and appropriate information.  Low income and fear of crime 
also contribute towards this.  The rising number of fast food establishments in the 
surrounding areas is also thought to be having a harmful effect on good nutrition. 
 
Dental Health – Eastern Leicester, including the St Peters area, has the worst record 
of tooth decay in Leicestershire, particularly amongst younger people.  Most of the 
cases of tooth decay is caused by young people not brushing their teeth on a regular 
basis or, indeed, knowing how to brush their teeth properly and eating fast food and too 
many fizzy drinks.  Dentists say the numbers of children affected is rising each year 
and the only way to tackle the situation is to change children's diets and teach them to 
clean their teeth properly.  However, these issues are strongly determined and 
influenced by wider social and cultural factors.  Oral cancer is also more frequently 
found in older adults particularly those from deprived backgrounds.  Risk factors for oral 
cancer include the use of tobacco (including tobacco chewing) and alcohol.  Poor 
general health, poor nutritional status and medicine-associated changes in the oral 
tissues, together with decreasing manual dexterity affects the ability of older people to 
maintain good oral health. 
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Inequalities within the Black and Minority Ethnic (BME) communities – Our BME 
population faces big issues: 
 
Engagement: Surveys tell us that the community does not feel that it has real influence 
on the PCT yet, so a key challenge is to foster effective engagement. 
 
Empowerment: The community does not feel empowered with relevant information 
and it does not feel it has the relevant networks to access services. 
 
Literacy and language: Significant numbers among different groups of the population 
do not have English as a first language and for these people, therefore language is a 
barrier.  The majority of the BME population in St Peters is Gujarati-speaking.  There 
are smaller but significant groups of Somalis, African-Caribbeans, Pakistanis and 
Bangladeshis. 
 
Community services: Generally, people are not aware of the type and range of 
services and services may not understand and meet the expressed needs of BME 
communities.   
 
Mental Health - Research shows that black and minority ethnic (BME) people are three 
times more likely than average than the average Leicester citizen to be admitted to a 
mental health hospital.  Stereotypical views about the behaviour of BME people, 
racism, lack of cultural understanding, along with the stigma and anxiety associated 
with mental illness often combine to influence the way in which mental health services 
assess and respond to the needs of BME communities.  South Asian families pride 
themselves on looking after their own and often find it difficult to admit that someone is 
suffering from a mental illness.  Cultural stigma attached to mental illness, poor access 
to appropriate community mental health services and those services not always being 
responsive to the needs of BME communities are experienced as major barriers for 
BME communities. 
 
Sexual Health – Leicester follows the current national trend with rising rates of sexually 
transmitted infections. However, comparative to the west of the city, services like 
condom distribution are practically non-existent within the east of the city. There is also 
very little parity in the delivery of Sex Relationships Education (SRE) within schools 
across the city. 
 
Leicester Leicestershire and Rutland’s sexual health strategy 2005 - 2010 has 
identified key target groups, which include BME and other marginalised communities. 
The demography of the Highfields community is predominantly Muslim, this has an 
impact in terms of delivering sexual health and is discounted either because they feel 
that sexual health services, as many are deemed inappropriate and not sensitive to 
their needs.  
 
Not addressing such issues, because of these anxieties is likely to result in people not 
receiving the information, resources, support and services which they have a right to 
and which they deserve. The most sensitive and effective way of working therefore 
involves close partnerships with BME groups, faith groups and the community who are 
also concerned to develop sexual health work together forging action, which responds 
to community needs without directing blame at a particular demographic. 
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The PCT has successfully worked closely with partner organisations in raising 
awareness and addressing sexual health through radio Ramadhan and other health 
information events and group sessions, where issues of sex were addressed 
sensitively and appropriately.   
 
Cultural and religious stigmas are major barriers in talking about, addressing and 
training around sexual health with the wider Highfields area. The PCT is working 
collaboratively with faith leaders, health professionals, voluntary groups and the 
community to raise the profile of sexual health within their respective areas.  
 
 
This Health Improvement Plan is a working document and as such will be 
updated periodically to reflect changes & new developments. This plan should be 
considered a draft until it has been through a consultation process and finalised. 
It is proposed this plan is continuously developed and updated as time and 
evidence indicates. Voluntary Action Leicester has allocated some money to 
assist Community Health Development Coordinators to further develop these 
plans and additional money will be available for voluntary groups who are able to 
implement the identified actions. 
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One of the events supported by the Neighbourhood Board and SureStart in year 
2006/7 was the Men’s Health Event on 10th February 2007.  
 

Photo 11 – Poster for Men & Family Health Day Event 

 

 
Some of the comments made by parents about the event: 
 

“Excellent Family Event” 
“Healthy eating show and Dental care stall were 

excellent” 
“Well organised and informative” 
“Handouts useful and educative” 

“Excellent comedy Show, something different” 
 
Some of responses given by parents, when asked, what they had learnt from this 
health event. 
 

“A lot about healthy eating” 
“I learnt that I need to lose weight and stop smoking” 

“About the sugar content in foods.   I was not aware of this before” 
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Health - Action Plan 
 
What to we 
want to 
achieve 

Position 
now in St 
Peters 

Position 
now in 
Leicester 

Targets for 
improvement 

Action Plan 
(Action to be carried out) 

Timetable 
(By when) 

Who is responsible 
for achieving this? 

REDUCE THE WORST HEALTH INEQUALITIES & MORTALITY RATES 
Reduce the 
prevalence of 
CHD 

Mortality rate 
(DSR per 
100,000) is 
208.9  

Mortality 
rate (DSR 
per 
100,000) is 
156.6 

Reduce to City 
average 156.6 
by 2012 

a) To increase levels of physical 
activity 
 
b) Raise awareness of Balance Of 
Good Health (BOGH) 
 
c) Increase the number of schools 
attaining the Healthy schools 
Standard 
 
d) Establish partnership with local 
GP’s, Pharmacists and other Health 
Professionals 
 
e) Increase knowledge and access 
to healthier lifestyles 

Establish partnership 
with local GP’s by 
September 07 
 
Identify and approach 
schools not signed up to 
the Healthy Schools 
Standard by October 07 
 
Work with schools to 
raise awareness of 
Balance Of good Health 
(BOGH) by July 09  
 
All GPs to have up-to-
date basic diagnostic 
records and registers of 
all patients at-risk of 
CVD by March 09 

Community Health 
Development 
Coordinator (CHDC)  
 
Voluntary 
Organisations/ groups 
 
Schools 
 
Local GP’s, 
Pharmacists and other 
Health Professionals 
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What to we 
want to 
achieve 

Position 
now in St 
Peters 

Position 
now in 
Leicester 

Targets for 
improvement 

Action Plan 
(Action to be carried out) 

Timetable 
(By when) 

Who is responsible 
for achieving this? 

Reduce the 
levels Obesity 

27.5% of the 
population of 
the Spinney 
Hills ward are 
estimated to 
be obese  

24.0% of 
Leicester 
are 
estimated 
to be 
obese 

Reduce to 
national average 
of 21.8% by 
2012 

a) Develop Walking Projects  
 
b) Develop School walking buses  
 
c) Increase the number of schools 
attaining the Healthy schools 
Standard 
 
d) Develop healthy, culturally 
appropriate cook and eat sessions 
 
e) Promote BOGH to the wider 
community 
 

Identify partners  & 
market walking projects 
at four community 
events July 08 
 
Identify & secure 
funding & Recruit 
Walking Volunteers 
September 08 
 
Train volunteers & 
create lending scheme 
for pedometers 
September 08  
 
Produce feasibility study 
in developing cook and 
eat sessions. Establish 
partnerships with 
existing organisations 
Aug 07  

Community Health 
Development 
Coordinator (CHDC)  
 
Schools 
 
Voluntary 
Organisations/ groups 
 
Local GP’s, 
Pharmacists and other 
Health Professionals 
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What to we 
want to 
achieve 

Position 
now in St 
Peters 

Position 
now in 
Leicester 

Targets for 
improvement 

Action Plan 
(Action to be carried out) 

Timetable 
(By when) 

Who is responsible 
for achieving this? 

Minimise the 
Stigma of 
Mental Health 

Baseline 
information 
being sought 

 Improve referral 
rates for primary 
care therapy 

a) Establish partnerships with 
statutory & voluntary organisations 
and the wider community  
 
b) Improve the understanding of the 
relationship between Mental Health 
amongst Faith groups 
 
c) Improve access to Mental Health 
services 
 
d) Increase awareness of Mental 
Well-being and Mental Health 
within the wider community 
 
e) Raise awareness of positive 
Mental health and challenge 
cultural perceptions of Mental 
Health 

Establish partnership by 
October 07 
 
Increase awareness of 
Mental Well-being and 
Mental Health at four 
community events by 
July 08  
 
Conduct research into 
relationship between 
Mental Health and Islam 
by July 08 and produce 
a report of findings 
  
Identify partners to 
conduct research into 
relationship between 
Mental Health and 
Sikhism, Hinduism, 
Christianity 

Community Health 
Development 
Coordinator (CHDC)  
 
Voluntary 
Organisations 
 
Faith Groups 
 
Local GP’s, 
Pharmacists and other 
Health Professionals    
 
Common Mental 
Health Team 
 
 

Reduce the 
inequalities 
within the 
BME 
communities 

Baseline 
information 
being sought  

 Reduction in all 
causes of 
mortality 

a) Establish and increase work with 
target groups 
 
b) Increase knowledge and access 
to a healthier lifestyles 
 
c) Improve access to Health 
services for BME communities 
 
d) Identify ways services can be 
responsive to the needs of BME 
communities 

Increase knowledge and 
access to healthier 
lifestyles by targeting 3 
community events and 
all local   Schools, 
Pakistani/Bengali/Gujara
ti/ Polish/ Somali/ Faith 
groups by October 08 
 
Survey local community 
groups by October 07 

Community Health 
Development 
Coordinator (CHDC)  
 
Leicester City PCT 
 
Local GP’s, 
Pharmacists and other 
Health Professionals    
 
Voluntary 
Organisations  
 
Faith Groups 
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What to we 
want to 
achieve 

Position 
now in St 
Peters 

Position 
now in 
Leicester 

Targets for 
improvement 

Action Plan 
(Action to be carried out) 

Timetable 
(By when) 

Who is responsible 
for achieving this? 

Reduce dental 
decay 

Baseline 
information 
being sought  

 Reduction in 
DMF teeth in 
children 

a) Improve oral health of the 
population of St Peters and the 
wider area of Highfields 
 
 b) Reduce current inequalities in 
oral health 
 
c) Having a clear understanding of 
the oral health needs of local 
people 
 
d) Influence lifestyle choices that 
affect oral health 
 
e) Establish partnerships with local 
GP’s, pharmacists and other health 
professionals 
 

Identify and approach 
schools not signed up to 
the Healthy Schools 
Standard by October 07 
 
Develop a partnership 
with School Nurses, 
Health Visitors and 
SureStart by April 08 
 
Identify and develop a 
working group made up 
of the voluntary sector 
and health professionals 
to address Dental decay 
and Oral health 

Community Health 
Development 
Coordinator (CHDC)  
 
Schools 
 
Voluntary 
Organisations 
 
Local GP’s, 
Pharmacists and other 
Health Professionals    
 
SureStart 
 

Reduce the 
levels of 
smoking 

Reported 
prevalence of 
24.6% (see 
Smoking 
above)  

Reported 
prevalence 
of 30.3% 

Reduce to 
23.3% (2010) 
 
Reduce to 
22.1% (2012) 

a) Promote smoke free homes 
 
b) Raise awareness of Smoking 
and tobacco related substances 
particularly passive smoking, 
Shisha, Paan and Gutkha 
 
c) Promote STOP smoking service 
 
d) Increase referral to STOP the 
stop-smoking support service 
 
e) Establish partnerships with local, 
GP’s, pharmacists and other health 
professionals 

Target all of St Peters 
area by September 08 
and then the wider area 
of Highfields 
 
 

Community Health 
Development 
Coordinator (CHDC)  
 
STOP 
 
Schools 
 
Local GP’s, 
Pharmacists and other 
Health Professionals    
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What to we 
want to 
achieve 

Position 
now in St 
Peters 

Position 
now in 
Leicester 

Targets for 
improvement 

Action Plan 
(Action to be carried out) 

Timetable 
(By when) 

Who is responsible 
for achieving this? 

Improve 
sexual health 

15% 15-25 
yrs screened 
for Chlamydia 
(at March 
2008) 

 Increase to 25% 
by 2009 
 
Screen 90% of 
15-25 yr olds by 
2012 

a) Work closely with community 
and faith groups to promote 
awareness of good sexual health 
 
b) Work with schools and colleges 
to promote appropriate sex and 
relationships education 
 
c) Promote knowledge and access 
to screening for Chlamydia and 
cervical cytology amongst sexually 
active 
 
d) Improve awareness of condom 
use for contraception and 
prevention of infection, including 
Chlamydia, syphilis, gonorrhoea 
and HIV 
 
e) Work with local GPs and 
Pharmacists to enable access to 
condoms 

Create a forum for 
Imams 
 
Build on successful 
‘Radio Ramadhan’ with 
2 extra sessions 
 
Increase work with 
school and youth 
organisations 
 
Promote and increase 
access to screening 
programmes 
 
Enter into discussion 
around the feasibility of 
condom distribution 

Community Health 
Development 
Coordinator (CHDC)  
 
Voluntary 
organisations and faith 
groups 
 
Healthy Schools 
Coordinator 
 
Sexual Health team 
 
Local GP’s and 
Pharmacists  
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8 Education 
 

Education Priority: 
 

• Improve education for all those who live in the area 
• Raise Key Stage achievement 

 
 
8.1 What are the key educational issues? 
 
Key Stage Performance 
Educational attainment at the main schools attended by children within the St Peters 
Neighbourhood Management area is good (see tables below).  Most schools achieve 
results in-line with the Leicester average, if not better, and have a good ‘value added’ 
score.  Charnwood Primary & Uplands Junior schools outperform the city average (at 
key stage 2).  Moat Community College, at GCSE level, outperforms the city averages 
(although numbers achieving maths and English GCSEs are lower).   
 
Leicester as a whole performs badly when compared with the national averages and 
therefore work is required to improve attainment at a citywide level.   
 

What is Contextual Value Added (CVA) 
 

CVA Compares each student’s results with those of all students nationally 
with similar attainment when they left Primary School. What CVA does is to 
predict what a given child’s attainment should be based on the attainment of 
other children with similar attainment and similar backgrounds. The idea is in 
effect to create a level playing field so that how they actually performed – 
better or worse than the others can be attributed to the School’s influence. 
 

 
Figure 7 –KS2-4 Performance at schools in the St Peters area 2006 

Figures in Italic and bold areas show where achievement at each LSOA is below the Leicester average.   
KS2 School 

English Maths Science 
School Value 

Added Measure 
Charnwood  89 89 87 101.1 
Highfields  53 59 59 99.3 
Uplands Junior  81 86 88 100.9 
Sparkenhoe Community  63 57 83 100.6 
Leicester Average 72 69 80 99.7 
National Average 79 76 87 (100) 

 
KS3 School 

English Science Maths 
KS4 % Achieving at 

least one entry level 
qualification 

KS2-KS4 
Contextual Value 
Added Measure 

Moat Community 62 60 65 48 98 1010.8 
Leicester Average 63 61 67 48 95 991.0 
National Average 73 72 77 59 98 (1000) 

Source: Department for Education and Skills 
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Attainment at the key stages tends to improve at the highest levels.  Within the St 
Peters area there is movement of students (as schools / colleges receive and ‘lose’ 
students as families move to the country, or move to other parts of the city / county) 
and a high numbers of students whose home language is not English which could 
contribute to the lower levels of attainment at the early key stages.   
 
Performance of children living within the St Peters area at the respective key stages is 
shown below (figure 8).  This shows the performance of relatively small numbers of 
children and therefore can be subject to large variations in performance from year to 
year, therefore these results should be looked at in conjunction with the performance of 
schools in the area.  The most attended two primary schools (2007) within each lower 
super output area are: 
 
Lower Super Output Area School (no of children attending shown in brackets) 
E01013753 Twycross St area Uplands Junior / Infant (89) Sparkenhoe (52) 
E01013742 Maynard Rd area Charnwood (116) Shenton (40) 
E01013746 Jupiter Close area Highfields (48) Charnwood (39) 
E01013748 Guthlaxton St area Sparkenhoe (66) Highfields (53) 
 

Figure 8 – Key Stage Performance of children from the St Peters area 2004/05 
Highlighted areas show where achievement at each LSOA is below the Leicester average.   
N/A is used where a low number of pupils have taken the appropriate key stage making an average 
statistically unsound.   

Lower Super 
Output Area 

E0101 
3753 

Twycross St 
area 

E0101 
3742 

Maynard Rd 
area 

E0101 
3746 

Jupiter Close 
area 

E0101 
3748 

Guthlaxton St 
area 

Leicester  
% 

England     
% 

YEAR 200
5 

2006 2005 2006 2005 2006 2005 2006 2005 2006 2005 2006 

KS1 (% pupils reaching Level 2 or above in Reading, Writing and Maths) 
• Reading 86 70 N/A 92 74 86 72 82 80 78 85 84 
• Writing 81 58 N/A 79 N/A 81 64 68 76 75 82 81 
• Maths 86 85 N/A 90 N/A 86 83 88 87 87 91 90 

KS2 (% pupils reaching Level 4 or above in English, Maths and Science) 
• Reading 47 58 64 74 52 67 68 58 68 72 79 79 
• Maths 72 67 73 74 60 67 68 65 66 69 75 75 
• Science 81 75 86 79 60 71 78 70 79 80 86 86 

KS3 (% pupils reaching Level 5 or above in English, Maths and Science) 
• English 68 77 84 62 74 53 N/A 71 66 64 74 72 
• Maths 71 68 68 59 68 71 69 83 66 68 74 77 
• Science 54 68 62 62 42 53 63 75 59 62 70 72 

KS4 (% pupils achieving 5 or more A* - C grade passes)  
• All pupils 41 36 58 36 46 52 48 67 45 49 56 59 
• Males N/A 44 39 24 54 25 29 50 40 41 51 43 
• Females N/A 31 77 80 36 71 75 88 50 49 61 55 

Source:  Department for Education and Skills, Office for National Statistics 
 
Absence 
Absence levels for each school in the St Peters area is shown below (figure 9).  
Generally the amount of unauthorised absences is higher than the Leicester and 
national average this is mainly as a result of parents taking pupils out of school for 
extended / religious holidays.   
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At Charnwood the level of unauthorised absences is particularly high, the Ofsted 
Inspection (Feb 2006) noted “there is a significant minority of families who take their 
children out of school in term time for holiday abroad and this affects pupils’ learning.”   
 

Figure 9 –Percentage sessions missed through absence 2006 
Figures in bold and italicsshow where achievement at each LSOA is below the Leicester average.   
 

Absence Primary 
Authorised Unauthorised 

Charnwood  4.2 2.4 
Highfields  7.6 1.0 
Uplands Junior  4.9 0.3 
Sparkenhoe Community  5.8 1.0 
Leicester Average 5.9 0.7 
National Average 5.3 0.5 

Source: Department for Education and Skills 
 
8.2 Local School Provision 
 
Within the St Peters Neighbourhood Management area, there are five primary schools 
(listed below).  They are all community schools with mixed gender of pupils.   
Sparkenhoe Community Primary School is just outside the Neighbourhood 
Management area but has been listed as significant numbers of children from the 
Neighbourhood Management area attend this school.   

 
Figure 10 – Primary Schools in the St Peters area 
School Age range % Children living in St Peters 

NM area attending primary 
school 

Charnwood Primary School 3-11 24 
Highfields Primary School 3-11 19 
Uplands Infant School 3-7 10 
Uplands Junior School 7-11 15 
Sparkenhoe Community Primary School 3-11 19 

 
Moat Community College (secondary school) is located within the St Peters 
Neighbourhood Management area, 70% of secondary school age children living in the 
St Peters Neighbourhood Management area attend Moat Community College.  Moat 
Community College opened in 1982 and is a mixed comprehensive for 11-16 year olds.  
95% of the students at Moat are from ethnic minority backgrounds and has a very high 
percentage of pupils whose home language is not English.   
 
The above are the main schools attended by the pupils in the St Peters neighbourhood 
management area, however, there are pupils who attend others primary and secondary 
schools.  The most attended ‘other’ schools of children living within the Neighbourhood 
Management area (percentages shown in brackets) are:  
 

• Medway Community Primary School (3%) 
• Shenton Primary School (7%) 
• Crown Hills Community College (7%) 
• Sir Jonathan North Community College (8%)  
• The Lancaster School (5%).   

 

Absence Secondary 
Authorised Unauthorised 

Moat Community 4.0 2.5 
Leicester Average 6.5 2.3 
National Average 6.8 1.3 
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The table below shows the total number of pupils attending each of the local schools 
and how many of those live in the St Peters neighbourhood management area (873 in 
total).   
 
A common measure of deprivation levels in schools is the number of pupils who are 
eligible for free school meals.  The figure 11 below also shows how many children are 
eligible for free school meals (FSM) in each school.  The city average number of 
children eligible for free school meals is 26%.  All the local schools have a higher 
number of children eligible for free school meals that the city average.   
 
 

Number of pupils FSM  
(Free School Meals 
eligibility Jan 07) 

Name of school Type of 
school 

On roll From St Peters NM 
area 

Count FSM % 

Moat Community College Secondary 1053 296 28% 394 38% 
Charnwood Primary School Primary 454 156 34% 110 28% 
Highfields Primary School Infant and 

Junior 
275 125 46% 105 43% 

Uplands Infants School Infant 459 69 15% 94 27% 
Uplands Junior School Junior 468 102 22% 158 34% 
Sparkenhoe Community 
Primary School 

Primary 448 125 28% 156 38% 

Source:  Ofsted reports / Children & Young People Services, Forecasting and Statistics 
 
 
Extended Schools Programme 
 

 
What is an extended school? 

 
An extended school is one that provides a range of activities and services, 

often beyond the school day, to help meet the needs of its pupils, their 
families and the wider community. 

 
 
 
Extended Services at Moat Community College 
 
Over the last 2 years Moat Community College has fully grasped the extended schools 
agenda in many ways, to help define this we have 5 strands set out by the government 
and are as follows: 
 
1) Quality childcare – Moat has an on site crèche which runs play and stay 
sessions as well as providing childcare for adult learners. We have a toddler gym that 
meets at the college once a week arranged via our link with Sure Start. 
 
2) Varied menu of activities, including study support – Moat has over thirty 
lunchtime, after school and weekend clubs running which are available to all Moat 
students. We also run Easter and Summer MAD (Moat Activity Days) sessions. The 
study support centre is also open every morning and after school to students. 
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3) Parenting support, including family learning – At Moat we try and support 
families in a variety of ways and this is an area, which is currently under development. 
At present we hold regular parents evenings, send regular newsletters hold 1 – 1 
meetings with form tutors and parents, this all enables the school to build relationships 
with the parents. 
We are looking to introduce extra help with the introduction of benefits advice etc for 
parents in the very near future. 
 
4) Swift and easy referral to specialist support services – This is done through 
our Learning mentors, Learning Support Department, Year achievement coordinators 
and vice principles and is intended to look at specialist support services students may 
need to access. 
 
5) Community Access to include adult learning – Moat has a large adult 
learning programme with daytime and evening courses, The Police have a 
neighbourhood office on site and have regular surgeries with students and the public, 
the facilities are available and have been used by a variety of organisations to hold a 
wide variety of functions. The Extended Services Development Manager takes part in 
regular neighbourhood board meetings and neighbourhood patch walks. A Scout 
Group is due to start at the college in Oct/Nov. 
 
8.3 What do we want? 
 
There is a desire to improve education for all those who live in the area and to raise 
Key Stage achievement. Obtaining relevant skills, experience and qualifications at 
school can aid access to further education / training and the jobs market.   
 
Neighbourhood Management will work with key partners in the area to ensure, where 
possible / reasonable, that the views of residents are taken on board and a coordinated 
approach is taken, linking together the City Council, voluntary groups, agencies (e.g. 
Connextions) etc.   
 
The Floor Target Action Plan for education aims to raise standards in English, Maths 
and Science and will help achieve the education priorities for St Peters, these include: 

• Provision of additional KS3 & 4 learning and transition mentors for young people 
to remove the barriers to learning.   

• Development of a home school liaison service to support parents.   
• Development of study and holiday clubs for schools 
• Additional vocational learning opportunities 
• Academic coaches working with young people at KS3 & 4 to accelerate their 

learning in specific subjects 
 
Please note Adult Education is covered in Section 10 Income and Employment.   
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Education - Action Plan 
 

What do we want to 
achieve? 

 

Position now in 
St Peters 

Position now in 
Leicester  

Targets for improvement 
 

Timetable 
(By when) 

Who is responsible for 
achieving this? 

Raise the achievement of 
boys at Moat CC 

Improved achievement of boys at KS3 
& KS4 

2007/08 Vice Principals KS3 & KS4 / 
Senior Leadership Team / 
Subject Leaders / Alternative 
Curriculum Coordinator  

Ensure vulnerable 
students are supported at 
Moat CC 

Peer support available for students 2008 Principal Facilities Development 
Manager / Youth Service 
Principal 

To promote amongst 
students and the 
community, issues related 
to a healthy lifestyle at 
Moat CC 

Healthy Schools Award secured 
Targeted parents and students 
involved in a program of events to 
encourage a healthier lifestyle 

2007/08 Healthy School Coordinator / 
School Sports Coordinator / 
Food Technology Coordinator / 
Assistant Principal Specialist 
School 

Further develop 
community links at Moat 
CC 

Better inter-community relations / 
safer site for students 

2008 Senior Leadership Team 

Reduce fixed term 
exclusions at Moat CC 

Fixed term exclusions reduced by at 
least 50% 

2008 Principal / Senior Leadership 
Team 

Develop parental 
involvement in terms of 
understanding the 
curriculum and choices 
available 13-19 at Moat 
CC 

Providers and parents attending 
parents evenings 
School information point set up and 
being used 

2008 KS4 Vice Principal / Career 
Coordinator 

Reduce levels of 
unauthorised absences 

Awaiting information (unable to 
obtain date due to school holidays) 

   

KS2: 
Raise number of 11 year 
olds achieving at least 
level 4 

2004/5 
English  58% 
Maths    68% 
Science 76% 

2004/5 
English  68% 
Maths    69% 
Science 79% 

 
Target to be set in conjunction with 
local head teaches and Children & 
Young People’s Services 

  
LCC Children and Young 
People’s Services 
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KS3:  
Raise standards in English, 
maths and science in 
secondary education so that 
at least 50% of pupils 
achieve level five or above 
in each of English, maths 
and science 

 
Awaiting data 

 
 

 
Target to be set in conjunction with 
local head teachers and Children & 
Young People’s Services 

 
2008 

 
LCC Children and Young 
People’s Services 

Raise the number of 14 
year olds achieving at 
least level 5  

2004/5 
English  75% 
Maths    69% 
Science 55% 

2004/5 
English  66% 
Maths    66% 
Science 59% 

Moat Targets* (2006 performance) 
English   60% (2006 – 62%) 
Maths     64% (2006 – 65%) 
Science  60% (2006 – 60%) 
*Need clarification from Moat CC 

2008 Subject Leaders 

Improve number of pupils 
achieving Level 7+ at KS3 
at Moat CC 

Awaiting information 
Improved number of Level 7+ in tests 
/ exams 

2008 Assistant Principal Coordinator 
of Initiatives / Subject Leaders 

KS4: 
Raise the number of 16 
year olds achieving at 
least five GCSE’s at grade 
A*-C 

2004/5 
48% 

2004/5 
45% 

  LCC Children and Young 
People’s Services 

Improve GCSE 
performance particularly in 
English, maths and 
geography at Moat CC 

Results show an improvement in 
value added scores 

2008 Line Managers / Subject 
Leaders / LA Consultants 

Improve number of A*/A 
grades at GCSE  

Improved number of A*/A grades in 
tests / exams 

2008 Assistant Principal Coordinator 
of Initiatives / Subject Leaders 

Sustain the examination 
results at KS4 in science.  
Improve the results at KS4 
in maths 

 
Awaiting information 

Results shown an improvement in 
value added scores 

2008 Line Managers / Subject 
Leaders / LA Consultants 
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9 Income and Employment  
 

 
Income and Employment Priority: 

 
• Target disadvantaged groups in the labour market to increase their 

employability prospects. For example, members of ethnic minority 
communities, the long-term unemployed, those without 
appropriate skills, and women returning to employment 

 
 
9.1 What are the key economic and employment issues? 
 
Based on statistical analysis income and employment is the area of largest inequality 
(when comparing the St Peters area with Leicester and national figures) for residents in 
the area.  This is indicated by some of the figures shown below: 

• The unemployment rate (May 2007) for Leicester City is 4.7% compared with 
7.2% in the Spinney Hills ward and 2.4% nationally1.  

• The average household income for St Peters is £16,259 compared with the 
Leicester average of £23,8592.    

• 52% of people of a working age within St Peters are economically inactive 
compared with 38% citywide (see figure 12).   

• There are a very high percentage of people of working age who have no 
qualifications (52%) compared to Leicester as a whole (39%) 

• A very high percentage (20%) of people who had ‘never worked’ compared to the 
overall Leicester (11%) and National figures (9%). 

• In St Peters, there are a very low percentage of people in the ‘large employers 
and higher managerial occupations’.    

Source: 1 Unemployment Bulletin May 2007 Office of National Statistics 
 2 CACI Paycheck Data 2005  

Census 2001 Office of National Statistics 
 

Figure 12 - Economic Activity 

Economic Activity

52
48

42
38

48
52

58
62

67

49

33

51

0

10

20

30

40

50

60

70

80

England Leicester Maynard Road Jupiter Close Guthlaxton
Street

Tw ycross
Street

%

Economically Active %

Economically Inactive %

 
                                                                   Source: LSORA/Census 2001 



 

   St Peters Neighbourhood Delivery Plan: October 2007                                                                                              
 

46

 
 
Within the St Peters area there are a higher number of economically inactive residents, 
compared with the city average.  The numbers are higher across all groups of 
economic inactivity (see below): 
 
Economic Inactive Category % St Peters % Leicester 
Students 11% 9% 
Looking after home / family 16% 8% 
Permanently sick / disabled 9% 6% 
Other 10% 5% 

                                                                 Source: Census 2001 
Four of the worst performing LSOA’s citywide, where the claimant rate (for benefits) is 
significantly higher than that for the city as a whole, are within the ward of Spinney 
Hills, which includes the St Peters neighbourhood management area.  Figure 13 below 
shows that St Peters Neighbourhood Management area has 475 incapacity benefit 
claimants, 390 JSA claimants and 130 lone parent claimants.  This makes a total target 
population of 995 for employment interventions.  A balanced programme of activity 
across these groups is therefore required. 
  

Figure 13 – Worklessness 
 

WORKLESSNESS England & 
Wales 

Leicester 
Number    Percentage 

St Peters NM area 
Number    Percentage 

Total 4,783,420 36650  1195  
Job Seeker 839,865 8925 24 390 33 
Incapacity 
Benefits 2,367,270 15535 42  

475 40 

Lone Parent 709,680 6285 17 130 11 
Carer 333,855 2525 7 118 10 
Others on Income 
Related Benefit 137,315 1060 3 40 3 

Disabled 286,850 1760 5 40 3 

 
 
 
 
Statistical 
Group 

Bereaved 108,585 560 2 10 1 
Male 2,370,470 17840 49 675 57 Gender 
Female 2,412,950 18810 51 520 44 
16-24 647,500 5620 15 155 13 
25-49 2,493,190 19860 54 675 57 

Age 

50 and over 1,640,235 11165 31 365 30 
Source: DWP May 2006 

 
The NM resident survey (Oct 06 – Apr 07) indicated 27% of the residents surveyed (8 
out of 30 residents surveyed) were not working but would like a job.  When asked about 
what stopped them from attending training or what stopped them from getting work, the 
reasons given were due to health, lack of English, redundancy, on incapacity benefit 
and lack of experience/qualification.   
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Young People 
 
In Leicester (Jan 2007), a total of 1,138 young people were not in education, 
employment or training (NEET), of which 63 lived in the Spinney Hills ward (5.5% of all 
young people NEET)4.  This is the seventh highest percentage of twenty-two wards in 
the city.  The concentration of young people NEET is higher in the Spinney Hills ward 
because of the large number of young people living in the ward.   
 
Minority Ethnic Groups 
 
Research undertaken by Employment Support Unit  (Nov 2006) has highlighted higher 
levels of worklessness amongst the women from Bangladeshi, Pakistani and Somali 
communities.  It should also be noted the proportion of economically inactive women 
who are not looking for work is significantly higher for Leicester (28.8%) than for the 
region (19.5%), and this may reflect some of the cultural barriers to work reported by 
BME women which are present in much larger numbers in Leicester than in the region 
or nation as a whole.5    
  
Skills & Qualifications  
 
There are a very high percentage of people of working age who have no qualifications 
(52%) compared to Leicester as a whole (39%) and very low percentage of people who 
had attained the highest level (4/5) qualifications in St Peters (see figure 14).  
 

 Figure 14 – Qualifications data 
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  Count Count % % % % % % % 

England 35532091 1543512 4.3% 28.85 16.63 19.36 8.34 19.9 6.92 

Leicester 198922 18572 9.3% 38.52 14.39 15.07 9.63 16.76 5.63 

St Peters 4218 410 9.7% 51.83 12.38 12.09 7.57 12.00 4.11 
 Source: LSORA/Census 2001 

 
*Key:          GCSEs at below grade C  = Level 1` 
                   GCSE at Grades A* to C  = Level 2 
                   A-level   = Level 3 
                   Degree   = Level 4 

Post-graduate   = Level 5 
 
 
 
 
 
 
                                                      
4 Source:  Leicester City Strategy Business Plan version 2.01: 12th March 2007 
5 Source:  Leicester City Strategy Business Plan, Version 2.01: 12th March 2007 
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Adult Learning 

• The numbers of FE learners is high compared with other priority LSOA’s.     
• The most popular courses in this area are courses related to ‘preparation for life 

and work’.   
 
The Adult Skills and Learning services offers a wide range of courses throughout the 
city the main learning centres for people in the St Peters area are: 

• Highfields Centre 
• Moat Community Centre 
• Sparkenhoe Community Primary School  

9.2 What has been done so far? 

Leicester proposes to develop its current provision through the City Strategy 
Consortium to better meet the needs of employers in the city, and to better engage with 
our most disadvantaged communities.   
The target groups identified where there is a need to deliver a significant improvement 
in the employment rates are: 
 

• Incapacity Benefit Claimants 
• BME groups – especially Black African, Bangladeshi and Pakistani groups 
• New Arrivals 
• Over 50’s 
• Offenders 
• JSA claimants, especially those claiming for more than 6 months 
• Lone parents 
• Young people not in Education, Employment, or Training (NEET) 

 
The target groups shown in bold are particular priorities within the St Peters NM area.   
 
To achieve this, the City Strategy Consortium will pursue the following strategic 
objectives: 
 

• Co-ordinate engagement activities with employers, at both the strategic and 
operational levels, to address their labour needs; 

 
• Address the supply side barriers that prevent residents in our disadvantaged 

areas from seeking, competing for, and obtaining employment; 
 

• Bring job opportunities into our disadvantaged communities by developing local 
training and employment centres and by providing a comprehensive multi-
agency service to address barriers to work amongst those groups that are 
furthest from the labour market; 

 
• Ensure that residents obtain sustainable employment, and are able to progress 

within the work place by providing in-work support to employers and workers, 
and by ensuring that best employment practices are shared. 
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• Improve the way in which public, private and voluntary sector agencies work 
together, commission services, and monitor progress towards the aims of our 
strategy. 

 
Within the St. Peters Neighbourhood Management project our priorities around Income 
and Employment will mirror some of those outlined above.   
 
Access to Employment for Minority Ethnic Groups 
LCC’s Employment Support Units research report highlighted nine main barriers where 
support is required. These are: 
 

• A sense of isolation within their own communities 
• Low qualification and language barriers 
• Lack of experience in the employment market 
• Difficulties with information reaching them 
• Cultural expectations within their communities that limited their options in 

employment and could make access to employment difficult 
• A support infrastructure that was culturally sensitive to their needs 
• Discrimination at recruitment or in the workplace often unintentional but often 

not 
• Low awareness of the requirements and expectations of the labour market 
• Low awareness of employment rights and entitlements and where to go for 

advice 
 

It will be essential address these issues and integrate this into the work of the new 
access centre (see below).  One of the recommendations (of LCC’s Employment 
Support Units research) made to reach women from Bangladeshi, Pakistani and Somali 
communities was: 
 

“through the outreach workers and this to include members from 
each target groups who can more easily make contact, and engage, 
with individuals from the target communities”. 

 
Foundation Housing Association has conducted a range of activities, mainly with 
women predominately although not solely from the Bangladeshi, Pakistani and Somali 
communities, within the St Peters Neighbourhood through a variety of outreach work 
and working in partnership with community organisations and the local authority.  Their 
work highlighted barriers around language, qualifications coupled with discrimination on 
appearance and cultural traditions.  Together – Learning, Working, Living is a 
partnership project targeting BME groups in priority neighbourhoods that offers one-to-
one information advice and guidance to assist with training, education and work 
opportunities 
 
Access Centres 
Access Centres are one-stop-shops that provide multi-agency 10 core services and 8 
additional services.  These include; Numeracy/Literacy Training, Access to IT Training, 
Access to Childcare Facilities, Jobs and Careers Guidance, Structured Outreach 
Provision, Structured Progression Routes and ESOL.   
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It was suggested the Highfields Centre would be the first pilot Access Centre in the 
City. The proposal has been approved by City Strategy Project Board and Highfields 
Area Forum. The City Strategy Project Board hopes to open the centre in October 
2007. 
 
The centre will also be used for job fairs, information days, to bring opportunities to the 
local community of Highfields in line with the Highcross Leicester developments.  
The City Strategy Consortium will also engage with the voluntary and community 
groups of Highfields and form a Voluntary and Community Sector Network to 
strengthen engagement with target groups, and ensure jobs and training opportunities 
are promoted. 
 
Currently the Highfields Centre provides 2 open advice sessions per week and 2 
appointment only session per week.  This is restricted by current staffing numbers.  
Also within the St Peters Neighbourhood Management area nextstep (who provide help 
and advice for people aged 20 plus on learning and job opportunities and careers 
advice) provide a service on Mondays from Highfields Library.   
 
 Skills and qualifications 
The key strength in the St Peters area is that there are strong, well established 
organisations such as Bangladesh Youth & Cultural Shomiti, Highfields Centre, Muslim 
Khatri Association, Overseas Qualifications Development Service, Pakistani Youth & 
Community Association, Shama Women’s Centre and others in the Voluntary Sector, 
as well as educational establishments; all working towards improving adult education in 
the area.  
 
As part of Leicester’s Local Area Agreement, the Learning & Skills Council (LSC) is 
committed to improving the literacy, numeracy, and language skills of City residents 
through the achievement of qualifications of adults from hard to reach groups.   Their 
priorities include:  

• Sector based work in construction, retail, engineering and health and social care 
Skills for Life and ESOL Achievement of Level 2 qualifications for Adults where 
individuals have not yet achieved this level of skills 

• Train to Gain is a new service funded by the LSC and designed to help 
businesses access the training they need to improve productivity and 
competitiveness by ensuring that their employees have the right skills for their 
job. Accredited Skills Brokers will offer free impartial advice to businesses and 
match identified training needs to training providers who will ensure those needs 
are met.  Further work is underway to support individuals without a level 2 
qualification into employment by supplying them with vouchers to encourage 
employers to provide training and development. 

 
Further work is required to disaggregate the level of resources being committed within 
the city by the LSC and to examine the outputs for residents against local information 
concerning need. 
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9.3 Neighbourhood Management Involvement 
 
Neighbourhood Management has a role in coordinating the activities in the area and 
ensuring the key priorities of residents are met.   
 
We will also be building on some of the survey work carried out between October 2006 
and April 2007 as well as working with partners to raise awareness of opportunities for 
local people.  For example, a project was run in conjunction with the Job Service 
Partnership to take up referrals from the consultation exercise.  Individual support was 
provided to enable residents to take up employment, training and other opportunities.   
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Income and Employment - Action Plan 
 
What do we want to 

achieve? 
Position now 
in St Peters 

Position 
now in 
Leicester  

Targets for 
improvement 

Action Plan 
(Action to be carried out) 

Timetable 
(by when) 

Who is 
responsible for 
achieving this? 

Not available 66.4% 
2004/05 

69.4% To improve the overall 
employment rate of 
and reduce the 
difference between St 
Peters and 
Leicester’s, and the 
overall employment 
rate for England 

Total no of 
claimants in 
St Peters is  
1195* 

Total no of 
claimants in 
Leicester is 
36650* 
 

Reduction by 
target figure – 
see below 

Develop strategy for 
employment in the St Peters NM 
area 

2010 Leicester City 
Strategy 
Consortium 

Reduce the number of 
benefit claimants. 

JS = 390 
IB = 475 
LP = 130 
Other = 208 

JS = 8925 
IB = 15535 
LP = 6285 
Other = 5950 

By 78 = 312 
By 84 = 391 
By 68 = 62 
Other = No 
target 

• Engage with employers 
• Address the barriers 
• Bring job opportunities 
• Ensure that residents obtain 

sustainable employment 
• Improve the way in which 

public, private and voluntary 
sector agencies work 
together, commission 
services and monitor 
progress.  

 Job Service 
Partnership 
Job Centre Plus 
Department of 
Works and 
Pension 
Leicester City 
Strategy 
Consortium  

Improve access to 
Employment for Ethnic 
Minority Groups 
 

Not available Not available Not available • Address the barriers 
• Make contact, and engage, 

with individuals from the 
target communities through 
the outreach workers from 
each target groups working 
with Foundation Housing 
Association (Together 
project) 

 Outreach workers 
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What do we want to 

achieve? 
Positions 
now in St 

Peters 

Position 
now in 
Leicester  

Targets for 
improvement 

Action Plan 
(Action to be carried out) 

Timetable 
(by when) 

Who is 
responsible for 
achieving this? 

51.83% 
 
 
 

38.52% To be decided • Research the provision of 
employability support 

Spring 2008 Established 
organisations in 
the area  

Reduce the % of 
people over the age of 
16 who have no 
qualifications  
Reduce those in the 
NEET group 

63 (6.1%) 
Jan 07 

1,138 
(10.2%) 

Reduce the 
number of 
young people 
NEET by 2% 
Ensure that 
90% of young 
people take 
part in 
education, 
employment 
and training.   

Further develop intensive 
services to identify, engage and 
meet the needs of the NEET 
client group 

Ongoing Connexions 
Schools 
Leicester City 
Strategy 
Consortium 

Establish a local 
training and 
employment centre, 
and multi-agency 
service 

 
Not 

available at 
present  

  
Not 

available  

• Pilot access centre 
running 

• Research the provision 
of support to encourage 
local enterprise and 
incubator space available 

 LCC 
Neighbourhood 
Management 
Board 
Employment 
Agencies 
Leicester City 
Strategy 
Consortium 
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10 Housing 
 

 
Housing Priorities: 

 
• Improve the level of decent private sector accommodation. 
• Improve the availability of decent & affordable accommodation in St 

Peters. 
• Improve services for Council Housing tenants and reduce rent arrears. 

 
 
10.1 What are the key housing issues? 
 
Half the properties in the St Peters area is public sector housing, all of which meets the 
decent homes standard.  However, just under half of the private sector housing is not 
considered decent.    
 
St Peters is an area of high demand for public sector housing, but the supply of 
properties is low.  There were around 62 people on the Council’s Housing waiting list 
(June 2007) for every property that became vacant in 2006/07 in the St Peters area.   
 
Council tenants are less satisfied with their accommodation than the citywide average 
and less tenants believe they receive value for money.  Tenants are also more likely, 
than the city average, to be evicted as a result of rent arrears.   
 
Property Information 
 

• This is a densely populated inner city neighbourhood and is made up of mid -
terraced houses, maisonettes, flats and five apartment blocks.  

   
• The neighbourhood management area consists of over 1,700 dwellings of which 

61% is social housing (either Council owned or Registered Social Landlord 
Housing stock).  Under a third of properties in this area are classified as being 
owner-occupied compared with 60% of properties citywide (Leicester Figure 
LCC Property Records 2007).   

 
Figure 15 – Summary of Tenure Types 

 
Type of Tenure No of Properties % of Area 
Council owned 803 45 
RSL 285 16 
Private Rented 234 13 
Owner Occupier 476 27 
TOTAL 1,798  
Source: Council: LA Stock Records, Feb 2007.  RSL: RSL Stock Records, Feb 2007.  
Private / Owner Occupied: Land & Property Gazetteer applying 2001 Census spilt.   
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• In June 2007 there were 800 council owned properties in the St Peters 

Neighbourhood Management area.  These are broken down as follows: 
 

Figure 16 – Council owned property type in St Peters area 
Property 

type 
1 bed 2 bed 3 bed 4 bed 5 bed  Total 

Bedsit 12 N/A N/A N/A N/A 12 
Flat 363 8 0 0 0 371 
Maisonette 0 161 211 0 0 372 
House 0 11 28 6 3 48 
Total 375 184 237 3 1 803 

 
• 94.4% of council owned properties are bedsits, flats or maisonettes.  Only 5.6% 

of the properties are houses and the majority of these have 3 bedroom or less.  
Only 0.5% of the properties are larger (4+ bed) family accommodation.  

 
Housing condition 
 

• The Government has set all social landlords a target to reach a “Decent Homes 
Standard” by 2010.  For properties to meet this standard they must: 

o Reach the national standards in the Housing Health and Safety Rating 
System 

o Reach a reasonable standard of thermal comfort 
o Have reasonably modern facilities 
o Must be in a reasonable state of repairs 

 
• All Council owned properties within the St Peters Neighbourhood Management 

area have reached this Decent Homes Standard.  
 

• During 2007/08 there is a £200 000 capital programme in the area to carry out 
repairs to balconies, gutters, fascias and soffits. 

 
• Leicester City Council, Blaby and Oadby and Wigston Council’s are to undertake 

a Private Sector Stock Condition Survey in 2007.  This will provide an up to date 
assessment as to the private sector properties that do not meet the decency 
standard.  Existing data for private sector housing shows: 

 
Figure 17 - Private Sector Decent Home Standard 

Criteria St Peters  Citywide  
% Of private sector dwellings 
that are non decent 

48% 38% 

% Non decent by being 
unfit 

10% 5% 

% Non decent because of 
non-modern facilities 

9% 5% 

% Non decent because of 
disrepair 

15% 12% 

% Non decent because of 
non-modern facilities 

9% 5% 
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% Of private sector dwellings 
that are non-decent and 
occupied by vulnerable 
households 

24% 12% 

Private sector fuel poverty as 
a percentage of all private 
sector dwellings 

14% 11% 

 
• Current data identifies that 76% of private sector properties meet the decency 

standard for vulnerable households in the St Peter’s area.  This is below the 
65% target of private sector housing, lived in by vulnerable households meeting 
the decency standard, set by Government for 2007.  The condition of private 
sector housing is below the city average.   

 
• The quality of private sector housing is clearly an issue within the St Peters area 

with many properties falling below the required standard.  More work will need to 
be undertaken to identify these properties and provide support to reach the 
decency standard.  This needs to involve working with owner-occupiers and 
people who rent out their homes. 

 
• We do not currently have any information on the standard of RSL 

accommodation.  RSL properties are subject to the Decent Homes Standard (the 
same standard as Council properties) and this information will collated over the 
next twelve months.   

 
 
Supply and demand 

 
• There are 3,871 people on the Housing Register (as of June 2007) requesting 

accommodation in the St Peters area of the city.  This is broken down as follows 
in Figure 18: 

 
Type of accommodation 

requested 
Number of people requesting 
this type of accommodation 

1 bed 1115 
2 bed 1497 
3 bed 895 
4 bed 272 
5 bed 77 
6 bed 14 
7 bed 1 
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• During 2006/07 62 vacant council properties became available for letting.  

These are broken down as follows in Figure 19: 
 

Property 
type 

1 bedroom 2 bedrooms 3 bedrooms Total 

Bedsit 11 N/A N/A 11 
Flat 37 2 0 39 
Maisonette 0 6 3 9 
House 0 3 0 3 
Total 48 11 3 62 

 
• During 2006/07 there was a 7.86% turnover of the total stock in St Peters.  This 

is slightly higher than the 7% citywide average.  The main reason for this is the 
relatively high number of terminations received from tenants in 1 bedroom 
bedsits and flats, particularly tower block accommodation.  This is evidenced by 
the fact that 77% properties let last year were either 1 bedroom bedsits or flats.    

 
• St Peters is a high demand area and the supply of properties is low.  Larger type 

accommodation is in particular short supply.  This is represented by the fact that 
only 3, 3 bedroom properties became available for letting during 2006/07 and 0 
properties larger than 3 bedrooms became available to let to new tenants.  

 
• Demand for accommodation in the St Peters area is particularly high amongst 

BME communities.  The reason for this is the cultural factors that exist in the 
area for example mosques, specialist shops, the short distance to the city centre 
and the developed communities that already exist. 

 
Suitability of Housing  

 
• The results from the 2006 STATUS survey indicate that council tenants in St 

Peters are slightly less satisfied with their accommodation than the citywide 
average.   

 
• Also, the results from the 2006 STATUS survey indicate that slightly less tenants 

in St Peters believe the services they receive for the rent they pay represents 
value for money, in comparison to the citywide average.   

 
• 13,982 households are living in unsuitable housing in Leicester (12.7% of all 

households). The main reasons for unsuitability are mobility and /or health 
problems and overcrowding. Further analysis indicates that households in rented 
accommodation, lone-parent households and those with special needs are more 
likely to be living in unsuitable housing. Of those in unsuitable housing 46.3% 
needed to move to different accommodation to solve the problem, representing 
6,468 households.  Further research is required to establish whether this 
citywide trend matches the circumstances of people in St Peters.    
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• As identified above there is a wide gap between the type of properties available 

for letting and the type of accommodation applicants on the Housing Register 
are requesting.  This issue needs to be investigated further and the situation 
managed.    

 
Rent arrears and sustaining tenancies 
 

• As a landlord it is the responsibility of the local authority to collect rent from 
Council Tenants. 

 
• In June 2007 4.36% of tenants owed more than seven weeks rent arrears.  This 

is slightly below the citywide average of 5.26%.   
 

• The Figure 20 below identifies the action taken against council tenants who 
owed rent arrears during 2006/07. 

 
Criteria St Peters Citywide 

% Of tenants who had a Notice of 
Seeking Possession served 

13.01% 10.35% 

% Of tenants evicted as a result of 
rent arrears 

0.44% 0.31% 

   
•  Although the number of tenants with more than 7 weeks arrears is slightly below 

the citywide average the City Council has taken proportionally more legal action 
against tenants in the St Peters area.  This indicates that those tenants that owe 
rent have proportionally higher rent arrears overall. 

 
• One reason for this could be the fact that the majority of tenants in St Peters pay 

for District Heating as part of their rent.  This charge increased by 5% in April 
2007 and the payment is approximately £12.00 per week, irrespective of actual 
usage.  Housing Benefit does not rebate the District Heating charge.  The 
Housing Improvements and Repairs Section is currently reviewing the way 
District Heating is charged to establish a more efficient method of payment for 
customers based on their actual usage.        

 
• Although the City Council takes action against tenants who do not pay their rent 

great emphasis is placed on sustaining tenancies and assistance is given to 
tenants to achieve this.  The Housing Office works in partnership with the 
Supporting Tenants and Residents (STAR) service to achieve this. 

 
• 2007/08 records show that 89.1% of new tenants sustained their tenancy for 

over 12 months.  This is in below the citywide total of 93.4% and is an issue that 
needs to be investigated further.    
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10.2 Local Housing Services 
 

• Council housing management services are provided from St Peters Housing 
Office on Hydra Walk.  Results from the 2006 STATUS Survey indicate that 
customers are 10% less satisfied with the service from St Peters Housing Office 
than the citywide average.  It also shows that tenants are also slightly less 
satisfied with the repairs service in St Peters, compared to the citywide average. 

 
• The Supporting Tenants and Residents Service provides a surgery for members 

of the public at the Surestart Children’s centre on Barnards Close. The surgery 
takes place every Thursday between 10.00am and 2.00pm. 

 
• At present there is no Tenant and Resident Association operating in the area.  

However, interest in forming an Association has been expressed and the local 
Housing Office will support any tenants and residents wanting to progress with 
this. 

 
 At present it is unclear what other housing services exist for RSL tenants or private 
sector occupiers.  Further research needs to take place to establish the services 
currently available.   
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Housing - Action Plan 
  
What do we want to 

achieve? 
Position 
now in St 

Peters 

Position 
now in 
Leicester  

Targets for 
improvement

Action Plan 
(Action to be carried out) 

Timetable 
(by when) 

Who is responsible 
for achieving this? 

Accurate information 
available on all 
tenure types of the 
50% of non-council 
accommodation and 
the issues and needs 
of residents is 
understood  

Not 
applicable 
 

Not 
applicable 

Not 
applicable 

1.  Collate information on 
tenure types 
2.  Research existing 
information to establish the 
views of residents 
3.  Undertake consultation 
where there is gaps in 
information  

Dec 2007 – 
Research and 
consultation 
completed 
 
April 2008 – Action 
plan developed 

Neighbourhood 
Management 
LCC – Housing 
Management 
 

Non decent private 
sector 
accommodation is 
bought up to the 
Governments 
decency standard 

52% 
 
 

62% 70% 1.  Identify all properties that 
do not meet the decency 
standards 
2. Establish the assistance 
available to help landlords 
improve properties  

2010 
 

Neighbourhood 
Management 
LCC – Housing 
Renewal 
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What do we want to 

achieve 
Position 

now in St 
Peters 

Position now 
in Leicester 

Targets for 
improvement

Action Plan 
(Action to be carried out) 

Timetable 
(By when) 

Who is responsible 
for achieving this? 

Balance supply and 
demand of properties 

7.86% 
turnover of 
Council 
stock in St 
Peters 

7% turnover 
of Council 
stock 
citywide 

To be 
determined 

1.  Investigate the 
opportunities for increasing 
social housing e.g. 
development land, disused 
buildings 
2.  Implement choice based 
lettings 

April 2009 - All 
opportunities are 
explored 
 
2010 – Choice based 
lettings is introduced 

Neighbourhood 
Management 
LCC – Housing 
Management, 
Housing 
Development 

Reduce rent arrears 
(council tenants 
owing over 7 weeks 
rent)  
 
Sustain more council 
tenancies (over 12 
months) 

4.4% 
 
 
 
 
89.1% 

5.3% 
 
 
 
 
93.4% 

To be 
determined 
 
 
 
To be 
determined 

1.  Review the way 
customers pay for their 
district heating charge 
2.  Gain a greater 
understanding why tenants 
accrue rent arrears  
3.  Work with support 
agencies to help tenants in a 
way that meets their needs, 
this will involve staff training 

April 2010 – Review 
completed 
 
April 2008 – 
Consultation 
completed 
 
April 2008 – Training 
completed 

Neighbourhood 
Management 
LCC – Housing 
Management 
Support agencies 
e.g. STAR 
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What do we want to 

achieve 
Position 

now in St 
Peters 

Position now 
in Leicester 

Targets for 
improvement

Action Plan 
(Action to be carried out) 

Timetable 
(By when) 

Who is responsible 
for achieving this? 

Improve customer 
satisfaction ratings 
with the local 
Housing Office and 
Repairs service 

51.9% of 
those 
responding 
to the 
STATUS 
survey 06 
(includes 
Charnwood) 

62.1% of 
those 
responding 
to the 
STATUS 
survey 06 

Reduce gap 
in 
satisfaction 
between St 
Peters and 
citywide 

1.  Undertake a consultation 
exercise with customers to 
establish the reasons for 
dissatisfaction 
2.  Implement an action plan 
to address the issues raised 

Dec 2007 – 
consultation 
completed 
 
April 2008 – Action 
plan implemented 

Neighbourhood 
Management 
LCC – Housing 
Management and 
Repairs 
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11   Environment 
 

Environmental Priorities: 
 

• Improve parking and transport facilities 
• Reduce litter  
• Increase recycling of waste  

 
 
11.1 What are the key environmental Issues? 
 
Residents like St Peters as an area to live, but parking and litter and associated 
problems are key concerns.   
 
Parking and Transport 
Parking is a major issue in this area as:  

• There is not enough parking space for resident’s cars as this is a densely 
population area and most parking available in ‘on-the-street’ parking.   

• People from outside the area using the limited parking spaces (to use the 
railway station, work or shop in the city centre).   

 
A survey of 66 residents (carried out between October 2006 and April 2007) found 
that 52 out of 66 residents felt that parking was an issue.   
 

 Figure 21 - Question:   
Do you feel that parking is an issue in St. Peters? 

79%

19%
2%

YES

NO

NOT SURE

 
Survey Data –October 2006 to April 2007 

 
Within St Peters the percentage of households with no car/s or van/s is 53% 
compared with the Leicester average of 38% (2001 Census).  Increased car numbers 
could put increased pressure on the little parking available therefore there is a 
greater need for good public transport in the area.   
 
 
 
 
 
Litter and Other Environmental Issues  

http://stpetersnm.com/issue_5.html
http://stpetersnm.com/issue_1_gallery.html
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Analysis of Housing Management data from 2006 indicates that environmental issues 
are more prevalent in St Peters than in other non-priority neighbourhoods (see table 
below) in all categories except requests for grass cutting (this could be because there 
are limited green spaces in the St Peters area).   
 
Highlighted categories are where the St Peters prevalence is higher than the non-
priority neighbourhoods 
Figure 22: Environmental Issues Reported to Housing Management 2006 

St Peters Non-priority 
neighbourhoods

Environmental Issue Category 

Total no of 
reports 

Prevalence per 
100 properties 

Prevalence per 
100 properties 

Abandoned Vehicles 65 5.3 1.1 
Non-priority other 129 10.5 0.7 
Priority other 171 13.9 0.3 

Communal Repair 

Security other 58 4.7 0.6 
Estate Warden 
other requests 

515 41.9 10.2 

Fly tipping 172 14.0 3.5 
Litter 116 9.4 1.6 

Estate Warden 
requests 

Sharps 14 1.1 0.0 
Offensive 4 0.3 0.2 
Ordinary 48 3.9 0.9 

Graffiti 

Racial 1 0.1 0.0 
Grass cutting 1 0.1 0.2 
Shrubs 8 0.7 0.4 

Ground 
Maintenance 

Trees 16 1.3 1.1 
 
The Housing Management data could indicate that there is more litter, fly tipping, 
graffiti and abandoned vehicles in this area, and more damage occurs to communal 
areas (of council housing) and planted areas / trees.  Comments from residents 
include: 
 

 
• There is no recycling facility in the area, and I would like to have recycling in 

the block I live in.”      
Resident from Apollo Court

 
• “Litter is a big issue in this area and lack of recycling also needs to be looked 

at.  The Council should be doing something about this.”     
Resident from Apollo Court

 
• “I have re-cycling in my block and is working well.  I would like to see other 

blocks have similar facility.  I would also like to have recycling banks in the St 
Peters neighbourhood, not only for cardboard and glass, but also for plastic.” 

Resident from Pegasus Close
 
 
Of the 66 residents surveyed the five most reported problems were litter, rodents, 
bags of rubbish left out, lack of recycling facilities and dumping of large items 
respectively (see figure 23 below).  
 
 
    
 

http://stpetersnm.com/patchwalk-2007-09-18.html
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Figure 23 - Question:   
How much of a problem are the following Environmental Issues in your area? 

St. Peters Environmental Issues
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Survey Data –October 2006 to April 2007 

 
The communal lighting in maisonettes does not automatically switch off during the 
daytime, wasting energy.  Ways of looking to installing sensors to these bulkhead 
lights is being investigated. 
 
11.2 Local Environmental Provision 
 
Parking and Transport 
Most parking in the area is on-the-street parking.  This is an area of high-density 
housing, which leads to pressure on the parking available.  Residents parking 
schemes have been discussed previously, but these have not been popular with 
residents because of cost and general lack of parking in the area.  More work will be 
done over the next 12 months, including looking at resident parking permits.  Advice 
will be sought from ward members and residents.   
 
The main bus route through St Peters is the number 17 operated by First; the last 
bus in the evening is around six o’clock.   
 
Litter and Other Environmental Issues 
Cleansing operate area based teams (following the boundaries for local area 
committees) which include Environmental Health, graffiti removal, fly tipping and fly 
posting removal services.  Streets are cleaned a minimum of once a week using a 
mixture of mechanical and manual cleansing.  The Council offers a free bulk 
collection services (of up to five items of bulky material every two months); there are 
some problems around collection from flats as items are collected from outside the 
flat entrance (not individual flats).   
 

http://stpetersnm.com/issue_5.html
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Domestic waste and doorstop recycling service are contracted to BIFFA and two full 
time Estate Wardens also pick litter on a daily basis and undertake some other 
cleaning and basic maintenance duties.  Again domestic waste and doorstop 
recycling services are different for residents in flats / houses in multiple occupancy 
and there can be some problems in collection.   Generally there are very few, if any, 
recycling facilities in the area.  See page 55 regarding housing thermal comfort. 
 
Parks, Green Spaces and Allotments 
St Peters has several small green communal areas that are maintained by the 
Grounds Maintenance Team.  During the patch walks, which involve housing staff, 
residents and the police, suggestions have come from tenants and residents to 
consider changes to the overall contract, re-plant some shrubs, get rid of some 
shrubs etc. Bids have been put forward for some funding to be provided to address 
these issues.   
 
The nearest open green space is Spinney Hill Park (located outside the 
Neighbourhood Management area).  The large grassed areas are suitable for a 
number of leisure/recreational activities.  Sporting facilities include bowling green, 
tennis and netball.  Money awarded from the Single Regeneration Budget has seen 
the park’s sports pavilion totally refurbished internally and is available for community 
groups and members of the public to hire for sport and non-sporting functions.  
Funds were also sought from the Heritage Lottery Fund (HLF) for restoration project, 
which would include promotion of the parks physical and social heritage and 
provision of new and upgraded community facilities6.   
 
There are three allotment sites in the neighbourhood management area, namely, 
Cecil Gardens, Melbourne Street and Earl Howe Street which are in use at present.   
 
11.3 What has been done so far? 
In dealing with the environmental improvements in St Peters, the local Housing Office 
has been working with the Community Associations to help deliver projects identified 
by residents.  Every year £15,000 is provided for the area (St Peters, Highfields, 
Charnwood and St Andrews), decisions to spend this money are based on priorities 
identified by residents.     
 
A bid was put forward to purchase a waste compactor to help speed up the disposal 
of dumped rubbish on the estate.  At present the estate wardens spend time 
transporting rubbish to Beaumont Leys. The waste compactor will save time and 
should make a real impact on the estate tidiness and safety.  The compactor is now 
on site and will be in operation soon after the completion of the technical formalities. 
 
Neighbourhood Management has worked to ensure that the cleaning of the external 
entrances to all four apartment blocks is included as part of the main cleaning 
contract.  Work will be carried out on a quarterly basis.    
 
Leicester Probation Services have been sending workers to assist us to clear various 
litter spots on a weekly basis.  

                                                      
6 Source:  http://www.leicester.gov.uk/your-council--services/lc/parks--green-spaces/main-
parks/spinney-hill-park 
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Environment - Action Plan 
 
What do we want to 

achieve? 
Position 

now in St 
Peters 

Position 
now in 

Leicester  

Targets for 
improvement

Action Plan 
(Action to be carried out) 

Timetable 
(by when) 

Who is responsible 
for achieving this? 

Reduce levels of 
unacceptable levels 
of litter and detritus 

Not 
available 

12% 
(2005/06) 

 
 

16% • Organising 
environmental action 
days every three 
months. 

• Reduce waste going 
to landfill disposal by 
commencing usage of 
waste compactor now 
on site 

Ongoing between 
2007 and 2009 

LCC Housing 
LCC City Cleansing 
Neighbourhood 
Management 
Other key partners 
 

Increase recycling of 
waste 

To be established • Investigate the 
feasibility of 
introducing recycling 
scheme/s in the area 

Ongoing between 
2007 and 2009 

LCC City Cleansing 
Neighbourhood 
Management 
Other key partners 

Promote and deliver 
sustainable use of 
energy and 
resources. 

 
 

 

  • Develop an action 
plan 

• Investigate the 
installation of sensors 
in maisonettes 

Between 2008 and 
2009 

LCC Renewal & 
Grants 
LCC Maintenance 
LCC Housing 

Improve parking 
facilities  

79% of 
people felt 

that this 
was a 
major 

issue (52 
residents 
out of 66) 

Not 
applicable 

Unable to 
set target 

• Investigate ways of 
deterring non-residents 
parking in the area  

• Examine the 
previous feasibility 
survey of operating a 
residents parking 
scheme 

 

2010  
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What do we want to 

achieve? 
Position 
now in St 

Peters 

Position 
now in 

Leicester  

Targets for 
improvement

Action Plan 
(Action to be carried out) 

Timetable 
(by when) 

Who is responsible 
for achieving this? 

Improve transport 
facilities 

N/A N/A N/A Research demand and 
determine with First 
Leicester the feasibility of a 
local bus service (No.17) 
along Melbourne Road after 
6:00pm. 

To be determined Neighbourhood 
Management 

To ensure that where 
possible vehicles do 
not mount pavements. 

N/A N/A N/A Conduct an audit on 
vehicles on the pavement 

To be determined Neighbourhood 
Management 
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12 St Peters Neighbourhood Management Budget 
 
 

   Budget 
Actual to 

date  
    £ £  
         

A820 Training 500.00 1,500.00  
A870 Employee Insurances 200.00 0.00  
C000 Salaries 11,500.00 11,410.14  
C001 Non-contracted local gvts   134.03  
C007 National Insurance 800.00 839.62  
C008 Superannuation 1,700.00 1,711.54  

  Employees Total 14,700.00 15,595.33  
D714 Buildings General 0.00 0.00  

  Premises Total 0.00 0.00  
E300 Public Transport 0.00 0.00  
E420 Car Mileage 200.00 0.00  
E421 Car Parking 0.00 0.00  

  Transport Total 200.00 0.00  
G001 Furniture 1,000.00 0.00  
G002 Office Equipment 1,000.00 129.00  
G100 Computer Equipment 1,000.00 788.00  
G203 Internet Charges 0.00 0.00  
G240 Telephones 0.00 0.00  
G241 Mobile Phones 300.00 13.86  
G260 Postage 500.00 0.00  
G300 Stationery 200.00 63.96  
G320 Printing 300.00 995.50  
G340 Photocopying 100.00 0.00  
G720 Misc 0.00 0.00  
G834 Interpreters 200.00 0.00  
H000 Publicity 500.00 0.00  
H110 Conference Expenses 200.00 100.00  
H120 Room Hire 100.00 0.00  
H200 Catering 200.00 0.00  

  Total Supplies and Services 5,600.00 2,090.32  
N100 Housing Admin 500.00 600.00  
P100 Housing Admin 2,000.00 2,492.57  

  Total Admin 2,500.00 3,092.57  
H500 Projects (Balance of Budget) 10,000.00 12,337.06  

  TOTAL LAA FUNDING 33,000.00 33,115.28  
  NRF PROJECTS       
  Capital Projects  30,000.00 25,120.08  
  GRAND TOTAL 63,000.00 58,235.36  
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Appendix One  
 

 
 

 
 
 

What is Lower Super Output Area (LSOA)? 
 
 
 

 
A LOWER SUPER OUTPUT AREA IS A GEOGRAPHICAL AREA 
OF APPROXIMATELY 1,000 TO 3,000 PEOPLE THAT SHOWS 
LEVELS OF DEPRIVATION BASED ON THE 7 DOMAINS; INCOME 
DEPRIVATION, EMPLOYMENT DEPRIVATION, HEALTH 
DEPRIVATION AND DISABILITY, EDUCATION, SKILLS AND 
TRAINING DEPRIVATION, BARRIERS TO HOUSING AND 
SERVICES, LIVING ENVIRONMENT DEPRIVATION AND CRIME. 
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Appendix Two 
Glossary 

 
ASB Anti Social Behaviour 
BCS British Crime Survey 
BME Black and Minority Ethnic (Communities) 
BMI Body Mass Index 
BOGH Balance of Good Health 
CCTV Closed Circuit Television 
CEN Community Empowerment Network 
CHD Coronary Heart Disease 
CHDC Community Health Development Co-ordinator 
CLG Community Local Government  
CVA Contextual Value Added 
DHS Decent Home Standard 
DSR   (mortality rate) 
ESOL English for Speakers of other languages 
ESP Employment, Learning & Skills Productivity Partnership 
FSM Free School Meals 
FTA Floor Target Agreements 
GCSE General Certificates of Secondary Education 
GP General Practitioner 
IB Incapacity Benefit 
IT Information Technology 
JSA Job Seekers Allowance 
KS1, 2, 3, 4 Key Stages 1, 2, 3, 4 
LAA Local Area Agreement 
LCC Leicester City Council 
LP Lone Parent (Benefit) 
LPU Local Policing Unit 
LSC Learning & Skills Council 
LSOA Lower Super Output Areas 
LSORA Leicester Shire Online Research Atlas 
MAD Moat Activity Days 
Moat CC Moat Community College 
MORI Market & Option Research International Ltd 
NEET Young people not in Education, Employment or Training 
NMB Neighbourhood Management Board 
NRF Neighbourhood Renewal Fund 
NVQ National Vocational Qualification 
PCT Primary Care Trust 
PSA Public Service Agreements 
RSL Registered Social Landlord 
SATS Standard Assessment Tests 
SCP Single Community Programme 
St Peters NM St Peters Neighbourhood Management 
STAR Supporting Tenants and  Residents (STAR) service 
VAL Voluntary Action Leicester 
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Appendix Three 
 
 

Sources of Information 
 

• A Decent Home, DCLG (2006) 
• BVPI Tenants Survey (2006 – 07) 
• Census 2001 
• CLG English House Condition Survey 
• CLG PSA1 Floor Targets 
• Department of Education and Skills, Office for National Statistics 
• Department of Work and Pensions Website 
• Guide to Advice Services in Highfields 
• Leicester City Strategy Business Plan, March 2007 
• Leicester City Council Needs Survey, 2002 
• Leicester City Council website, www.leicester.gov.uk/housing 
• Leicester Health Partnership, 2006 
• Leicester Play Strategy 
• Leicestershire Constabulary Website 
• Leicester Shire Online Research Atlas (LSORA), http://lsora-

content.leics.gov.uk/lsora/index.htm 
• Making it happen in Leicester - Employment Support Unit, 2006 
• Moat Community College Website 
• Mori Residents Survey 2005 
• Ofsted reports / Children & Yong People Services, forecasting and statistics 
• Residents Survey (Oct 2006 to April 2007) carried out by neighbourhood 

management team 
• STATUS Survey, 2006 
• St Peters residents website www.stpetersnm.co.uk 
• Choosing Health in Leicester’s localities:  Annual Report of the director of Public 

health 2006 
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Appendix Four 
 

Acknowledgement 
 
We would like to thank all residents and the following individuals/projects who have 
taken part in consultation and have provided useful advice and assistance: 
 

• Gulambhai Abdulmagid, Resident 
• Hallah Alhadad, Resident 
• Kevin Allen-Khimani, Voluntary Action Leicester 
• Cllr Hanif Aqbany, Spinney Hills Ward 
• Tim Bond, (ex) Sure Start 
• Nigel Boyd, Moat Community College 
• Martin Bromley. Adult & Housing 
• Fatema Burani, Job Service Partnership 
• Gerry Burke, LCC Area Youth Work Manager 
• Cathy Carter, Neighbourhood Management 
• Maria Castanha, Resident 
• Benezir Chaudhary 
• Nikki Chawda, Foundation Housing Association 
• Dee Chipungu and Teresa Betts, Foundation Housing Association 
• Cllr Dr Shofiqul Choudhary, Spinney Hills Ward 
• Cllr Mohammed Dawood, Spinney Hills Ward 
• Toby Day, Spinney Hill LPU 
• Steve Dowell, Moat Community College 
• Marina Duckmanton, Job Centre Plus 
• John Farrell, Resident 
• Julie Farrell, Resident 
• Shradha Ganatra, LCC Regeneration & Culture 
• Damon Gibbons, LCC Regneration & Culture 
• Mel Gordon, Resident 
• Nick Glynn, Spinney Hill LPU 
• Carl Hefford, Spinney Hill LPU 
• Pat Hobbs, LCC Adult & Education 
• Fiona Hutchinson, African Caribbean Centre 
• Bradley Iliffe, Connexions Leicester Shire 
• Simon Jenner, Voluntary Action Leicester 
• Sayed Kadiri, Resident 
• Sara Kassam, 
• Al Khalifa, Voluntary Action Leicester 
• Healther Lyons, Resident 
• Mamodbhai Momodo, Resident 
• Helen McGarry, LCC Service Improvement Unit 
• Dhrutee Madhani, Spinney Hill LPU 
• Bob Mullins, LCC Regeneration & Culture 
• Tirathpal Naute, Highfields Area Forum 
• Abdulrahman O’Beirne, Resident 
• Mick O’Regan, Government Office East Midlands 
• Phil Palmer, LCC Cleansing 
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• Anisha Panchbhaya, SureStart Highfields 
• Amarjit Parmar, Shama Womens Centre 
• Asha Patel, Resident 
• Harsha Patel, LCC Adult & Housing 
• Naim Razak, Leicester Primary Care Trust 
• Mick O’Regan, Government Office East Midlands 
• Mark Prosser, Partnerships and Programmes, LCC 
• Staff at St Peters Neighbourhood Housing Office 
• Suki Supria, LCC Adult & Housing 
• Priya Thamotheram, Highfields Area Forum 
• Maxine Thelwell ((McLeish), Resident 
• Ray Tunks, Children & Young People Services 
• Julie Turner, LCC Adult & Housing 
• Tom Walkinshaw, Spinney Hill LPU 
• Mike Watson, LCC Adult & Housing 

 
 
We have tried our best not to forget anyone but if we have missed anyone out we 
sincerely apologise for this error.   
 




